
Legal Name: Primary Record Inc.
D/B/A (if applicable):
Company EIN: 85-1699593

(1) Do you maintain a HiTrust and/or SOC II Type II certification?

If yes: please attach a copy of the respective report and reply N/A to all questions below.
If no: please provide an answer all questions listed below:

(2) Do you ask users for their permission before sharing or selling their data with other entities?
Yes

(3) After a user revokes your access to their data, do you delete the user’s historical data from your
systems?

No, we only delete data upon request only
(4) In the event of a data breach and/or security incident, do you notify your users of such breach
and/or event?

Yes
(5) Is all data exclusively used, accessed, and transferred in the United States of America?

Yes
(6) Is all of the data you maintain encrypted in transit and at rest in accordance with generally
recognized encryption processes?

Yes
(7) Do you perform regular security testing of your application and promptly remediate any discovered
issues?

Yes
(8) Does your application require the creation of strong passwords and/or multi-factor authentication?

Yes to strong passwords, MFA is on the compliance roadmap for early 2025
(9) Do you store the users’ password/login credentials?

Yes, passwords are hashed and salted
(10) Do you secure your applications in accordance with OWASP top 10 Web Application Security
Risks?

Yes
(11) Does your application meet the accessibility requirements outlined in the Americans with
Disabilities Act?

The application passes Section 508 WCAG 2.0 (Level AA)

By signing below you hereby expressly certify that all answers provided herein are true and accurate.
In addition, you hereby expressly agree that any and all uses of the 1upHealth Services shall be
subject to, and in accordance with, and you hereby expressly agree to be bound by, the terms and
conditions attached hereto ( )Patient Access API Terms and Conditions.docx

JIm McIntosh
Co-founder, Primary Record

.
Name

https://docs.google.com/document/d/1mdA2tF7NsKvy641eKNrjqt8Syo4lxK2e/edit?usp=sharing&ouid=105635840093684542097&rtpof=true&sd=true
https://owasp.org/www-project-top-ten/
https://owasp.org/www-project-top-ten/
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Signature

10/1/2024
.

Date


